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| CGShpIUSg Steps to log in to the Cashplus App and trust your device

Steps to log in to the Cashplus app
and trust your device

Firstly, check you've done the following:

I have the latest version of the Cashplus app downloaded onto my mobile phone or

tablet, either from the App Store or Google Play (search ‘Cashplus’ to find the app).

Tip: If you already had the app installed, to get the latest version click the ‘Update’

button.

My Cashplus account contact details are up to date so | can receive a text message.

If you need to update your contact details, please call us on 0330 024 0924*

My mobile phone/ tablet is set up to receive emails with the same email address used

on my Cashplus account

Tip: You can use apps like Gmail, Apple Mail, Yahoo Mail or Microsoft Outlook — it

needs to be on the same device as the Cashplus app.

I've created my Cashplus online login details (username/password/memorable

guestions).

Tip: If you can’t remember your login details, go to the Cashplus app and click Forgot

‘username’ or ‘password’ and follow the prompts to get a reminder.
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Log in to the Cashplus app using your username
and password.

If you see an error message, it could be due to the following:

Your username may be incorrect. Forgotten your username? Click Forgot

‘username’ and follow the prompts to get a reminder

Your username may have expired. If you haven't logged in within 60 days of
creating your login details, your username will expire. To reactivate your username,
please call us on 0330 024 0924*

Your password may have been entered incorrectly. Your password is case
sensitive so make sure you've capitalised the same letters that you did when you

originally set your password

Your account may be locked. If it says your account is locked, you won't be able to

log in to the Cashplus app. Please call us on 0330 024 0924* for assistance

—
Oncs yourve entered your username T

& pGSSWOI’d correctly: We've emailed a link to.

*******"“"""*""@gmail.eom

The link will log you into the
Cashplus app.

We’'ll send you a verification
Tap the link in the emaiil to continue.

email to the email address
This is an extra security check, it

connected to your Cashplus won't happen every time you log in.
account.

Open Mail

( Resend email >
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Go to your email inbox i

(Gmail, Apple Mail, etc) ————

and open the latest email O ™ T =m
from Cashplus. — <e coronn = o
Give the email a read and then tap e Zi'i’o‘v?iﬁ“y'é‘f,':
the green button/link in the email A cr;]gz::ﬁ/etalgl;:;itnog

in

Hello Lee

—————— Ve e ot

to set your mobile/tablet as a
To continue logging in, tap the button
. below $0 we kaow it's you, Make sure
trusted device You're on the same mobilo or tablet
that you started to log in with.
S Swwn Once we verify it's you, we'll link this
O P — device to your account and you won't
need 1o do this step the next tme you
log in on this device.
— Vo
v ——— W o This request will expire in 30 minutes,
50 make sure you click it now.

Seartigne - . -
et e bgn 2 Trust this device

If you haven’t received your verification email, make sure you've done the following:
Check your junk folder as the email may have been sent there
Check your social and promotions folder (Gmail only)

Make sure your mobile phone/tablet is set up so it can receive emails to the same

email address that is connected to your Cashplus account
Make sure you can log in to this email address on your mobile phone/tablet

If you haven't received an email from anyone recently, make sure you're signed in
to your email account (the email address connected to your Cashplus account).

You may need to re-enter your email address password

If you can’t see the email, double check you're looking at the right email address
(the email address connected to your Cashplus account). Emails arrive on

average in less than 10 seconds
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When you tap the
email button, you'll
be taken back to the (€ cashplus
. We've emailed alink to_
COShplus app- You're verified. Open the | The lirike vl fagy -,-w.nii::..w

Cashplus app to continue loggin| Cashphus opp.
in

Tap the link in the omal te continuo

If you aren’t taken back to the app
and land on a web browser instead, worthoppen vy g
go back to the Cashplus app and

tap ‘I've received an email'.

If you've tapped the button/link in your verification email and it's not taking you back to

the Cashplus app, please try the following steps:

Make sure you're on your mobile/tablet when opening the email and tapping the
button/link in the email. This link is to confirm you want to trust your mobile/tablet

so it won't work on a computer

Make sure you have the latest version of the Cashplus app. To check this, go to
the App Store or Google Play and it will tell you whether you need to
update/download it

Make sure you tap the link in the email within 30 minutes after you first log in with
your username/password. Your link will expire after 30 minutes. If it expires, you'll

have to go back to step 1 and log in again to receive a new email

If you tap the button/link and it takes you to our website (different to the app), do

not enter your details. Please go back to the Cashplus app yourself

If you're still having issues with this, please give our team a call on 0330 024 0924*.
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https://apps.apple.com/gb/app/cashplus-mobile-app/id709473017
https://apps.apple.com/gb/app/cashplus-mobile-app/id709473017
https://support.google.com/googleplay/answer/1727131?hl=en-GB
https://support.google.com/googleplay/answer/1727131?hl=en-GB
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5 We'll send you a text
message with an SMS
one-time password to

the phone number Wevetexted youaonetimef 2% -
Please enter it belowtocontif ¢ g

registered on your (

CGShpIus qccou nt. Sond another password g:::w;y%‘g:gigz‘;‘s

with anyone! This should only
be entered on-screen when

Once you have confirmed it's yol ey
prompted. Your verification

we will trust this device so youw

Open your teXt messoge from have these extra security check code/fs: 6704
login.

us to get your code.

(o] (1)
P OO0 -
QWERTYU I OFP
A|SIDIFIGIH]JIKEL

QZXCVBNM@

If you haven't received the SMS One Time password, please check the following:

® Make sure your mobile phone number is registered to your Cashplus account. If it's

not, you'll need to call Customers Services on 0330 024 0924¢

o If your mobile number is correct and the SMS password has not arrived, please

request another by tapping ‘send another password’ in your Cashplus app screen
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Go back to the Cashplus app
and enter your SMS One Time
password (from the text

One more check..
meSSGge) 7 WhiCh S hOLI Id We've texted you a one time password.

Please enter it below to continue.

be four digits long. er )
Do not enter your regular account
password here as it won't work. S e o dovioa Y mon s
have these extra security checks when you
login.
Done
1 2 3
ABC our
4 5 6
GHI JKL MNO
Z 8 9
PQRS Tuv wxvyz
0 €

If your SMS One Time Password isn't working, please check the following:

Make sure you're entering the four-digit password you received in a text message

from us, not your regular account password

If your mobile number is correct and the SMS password is still not working, please
request another by tapping ‘send another password’ in your Cashplus app screen
If you don't see this option, you'll need to close the app, reopen and start the log in
process again (step 1) to receive a new email with a confirmation link and trigger a
new SMS One Time password. Enter your new One Time password in the app when

requested

6 of 10



/ and

| CGShpIUSg Steps to log in to the Cashplus App and trust your device

Success! Your mobile phone or tablet is now linked to
your Cashplus account and you'll be able to log in.

You'l just need to log in to the app once more and youll be in! Next time
you use the Cashplus app, you'll also be able to log in quickly using

biometrics if your phone is biometrics-capable and you choose to set this

up.

cashplus

PERSONAL ACCOUNT
08-71-99 | 12345678

sn

Device linked
You can now log in on this device BALANCE
£16.12
OK AVAILABLE £36.12

Apply LAST TRANSACTIONS.
AUth: PURT SE 2TFLONDON... - £2.56

Complete an application
Cxnor

. PretAMonger -£0.40

[,
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Once logged in to the app, you’ll also be able to generate
the verification code for accessing Online Servicing on
your desktop.

Follow the next steps on how to log in to Online Servicing using the app.
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https://www.cashplus.com/how-to-log-in-to-online-servicing-cashplus-app/
https://www.cashplus.com/how-to-log-in-to-online-servicing-cashplus-app/
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-

Steps to log in to Online Servicing using
the Cashplus app

Firstly, ensure you're able to log in to your Cashplus app and
have your mobile phone to hand. If you're unable to use the
Cashplus app, call us to order a Code Key (an alternative to

using the app).

Then, follow these steps:
Go to cashplus.com and click ‘Online Login’
Enter your username and select next
Then enter your password

Log in to the Cashplus mobile app, then generate a verification code using the ***

button in the top right corner of the app
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8 (« (=)

(©)
™~
Good afternoon J

PERSONAL ACCOUNT
08-71-89 '« 12345678
£ 381

VERIFICATION CODE VERIFICATION CODE

Enter the code below when

Generate verification code prompted on screen

20151781

Valid for 30 seconds

BALANCE

£46.12
AVAILABLE[E1612

LAST TRANSACTIONS

Auth: PURE SE1 2TFLONDON_..
= 381 | Othor

o Prot AManger
3811 | Food and Drink

B 6

Satemests Par Carts

Enter your verification code into the Online Servicing login screen on your

computer. The code will display for up to 30 seconds

Entor tho coda bolow whon
promptod on scroon

20151781

ok for 33 seconds

If your code expires, simply repeat the process to generate a new verification code.

You should now be able to log in!

© Calls to 03 numbers cost no more than a national rate call to a 01 or 02 number and will count towards inclusive minutes in the
same way as 01 and 02 calls. Calls may be recorded.

APS Financial Limited (AFL) issues and services Cashplus under licence by Mastercard International Incorporated. AFL is
authorised by the Financial Conduct Authority (FCA) under the Electronic Money Regulations 2011 for the issuing of electronic
money (FRN 900002). Advanced Payment Solutions Ltd (APS) services cards on behalf of AFL. Both AFL (06029941) and APS
(04947027) are registered in England and Wales at 6th Floor, One London Wall, London EC2Y 5EB. See full legal information here.
https://www.cashplus.com/legal

MAR.ALL.IN.T.3480.01.20
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http://email.cashplus.co.uk/HS?b=WTer35_bOrGDH5yLZRGRvgDPn_rt7mK-zLdMdRNPGzdKhQoCwrp7fTE29j1Jqp7z&c=izDp1X0mG6l2z4-Nq3JMMQ
http://email.cashplus.co.uk/HS?b=WTer35_bOrGDH5yLZRGRvgDPn_rt7mK-zLdMdRNPGzdKhQoCwrp7fTE29j1Jqp7z&c=izDp1X0mG6l2z4-Nq3JMMQ

